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TAMER OZCELIK | GENEL MUDUR - GENERAL MANAGER

YEREL VE ULUSLARARASI PAZARDA
GUVENILIR YEDEK PARCA COZUMLERIYLE

ATIK MAKINA

ATIK MAKINA WITH RELIABLE SPARE PARTS SOLUTIONS IN THE LOCAL AND

INTERNATIONAL MARKET

Sektordeki 20 yil gecgkin tecrubeniz ile 8 yildir Atik Makina ad al-
tinda musterilerinize kaliteli hizmet vermektesiniz. Okuyucularimiza
sirketiniz ve ¢6ztuimleriniz hakkinda bilgi verebilir misiniz?

Sirketimiz, kurulusundan bu giine gecen 8 yillk slregte kararli adimlarla,
kaliteli GrUnlerle ve mUsteri odakli ¢dzlmlerle blylimeye devam etmektedir.
Atik Makina olarak plastik ambalaj sektortindeki tim yeniliklere uygun olarak

?;)(’/;,:_ With more than 20 years of experience in the sector, you

have been providing quality service to your customers under
the name Atik Makina for 8 years. Can you tell our readers about your
company and your solutions?

Our company continues to grow with determined steps, quality products
and customer-oriented solutions in the 8 years since its establishment.
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Tiirkiye, Uzak Dogu
ve Avrupa menseili
makinalariniz igin kaliteli
ve sorunsuz urin tedarigi
sagliyoruz...

We provide quality and
trouble-free product
supply for your machines
originating from Ttirkiye,
far east and Europe...

gelistirdigimiz Urtnlerin kalitesini daima artirarak
ilerlemekteyiz. Global anlamda lider firma olmak
amaclyla surekli Ureterek ve geliserek plastik
poset Uretim tesislerine yedek parga teminin-
de bulunuyoruz. Deneyimli uzman kadromuzla
sektérimiiz icin AR-GE ve UR-GE calismala-
rnin yaninda bakim, revizyon ve teknik servis
hizmetlerimizle de masterilerimizin taleplerine
uygun ¢ozUmler Uretme gayretindeyiz.

Stok guiciiniiz ve cesitliliginizin sektorde size
sagladigi avantajlar nelerdir?

Glcli stogumuz ve tecrlibeli ekibimizle yedek
parga tedarigindeki zaman kaybi, kaliteli ve orijinal
drin tedarigi sorunlarini asmaya Galismaktayiz.
Yaklasik 12 saat icerisinde tim komsu Ulkelere
intiyaclan olan parcalan temin etmekteyiz. Musteri
memnuniyeti odakl galismalarimizin yine mdsteri-
lerimizden donuslerini almaktayiz. Stok glcimuz
ve gesitliligimiz her gegen giin artmaktadir. Suan
bin 700 ana baglik altinda 25 bin kalem Urtin sto-
gumuzla sektorimuize hizmet etmekte ve cesitlili-
gimizi her gecen guin artirmaktayiz.

Atik Makina olarak musteri memnuniyeti odakli
bir hizmet anlayigi benimsediginizi gérmekte-
yiz. Bu anlamda miisterileriniz ile olan baginizi
guclendirmek igin neler yapiyorsunuz?

Kaliteli rdn ve hizll hizmet anlayisimizin yaninda
musteri memnuniyeti bizim igin ilk sirada gelmek-
tedir ve UrUnlerimizin satis sonrasi destedi konu-
sunda gok hassas davranmaktayiz. 2024 yilinda
gerceklestirdigimiz 2 fuar ve 35 Ulke ziyareti-
mizle mUsterilerimizle olan bagimizi daha gugld
bir hale getirmis bulunuyoruz. Yine 2024 yilinda
actigimiz Adana subemiz sektdrimUzin ciddi bir
Uretim merkezi olan Adana ve cevre illerdeki is
ortaklarmiza hizl ve kaliteli hizmet sunmaktadir.
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% As Atik Making, we are always improv-

ing the quality of the products we
develop in accordance with all innovations in
the plastic packaging sector. We supply spare
parts to plastic bag production facilities by con-
tinuously producing and developing in order
to become a leading company in the global
sense. With our experienced expert staff, we
strive to produce solutions suitable for the de-
mands of our customers with our maintenance,
revision and technical services as well as R&D
and P&D studlies for our sector.

What are the advantages of your stock
strength and diversity in the sector?

With our strong stock and experienced team,
we try to overcome the problems of time loss
in spare parts supply and supply of quality
and original products. In about 12 hours we
are supplying all neighboring countries with
the parts they need. We receive the feedback
from our customers for our customer satisfac-
tion-oriented work. Our stock strength and dli-
versity are increasing day by day. We currently
serve our sector with our stock of 25 thou-
sand items under 700 main headings and we
are increasing our diversity day by day.

As Atik Makina, we see that you have adopt-
ed a customer satisfaction-oriented service
approach. In this sense, what do you do to
strengthen your bond with your customers?

In addiition to our understanding of quality prod-
ucts and fast service, customer satisfaction
comes first for us and we are very sensitive
about the after-sales support of our products.
With 2 fairs and 35 country visits in 2024,
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Teknik ekibiniz hakkinda bilgi verebilir
misiniz? Teknik servis ve yedek parca
tedarigi disinda baska hangi alanlarda
hizmet veriyorsunuz?

25 personelimizle hem yedek parga hem
de yeni makina ve aparat projelerinde kararli
adimlarla ilerlemekteyiz. Sektorimiz bizleri
Yedek Parca konusunda tanimaktadir. Biz
Atik Makina olarak yine muUsterilerimizin ta-
lebi dogrultusunda Poset Kesme Makinalari
Uretimi de yapmaktayiz. Uzak dogdu bayilik-
lerimiz ile de sektorimuizin birgok Urin ve
makinaya ulasmasini saglamis bulunmak-
tayiz. Sektor mensuplarimizin aklinda olan
Uzak Dogu makinalarini galistirma, servis
ve yedek parca sorunlarini asil isimiz olan
ve uzmanligimiz olan yedek parca ve teknik
servis tecribemizle gozmuis bulunuyoruz.

BAIHAO markasinin Tirkiye temsilci-
ligi ve komsu llkelere verdiginiz hiz-
metler hakkinda bilgi verebilir misiniz?

BAIHAO markasinin Turkiye temsilciligi-
nin yaninda komsu ulkeler igin yedek par-
¢a Ve servis saglayiciligini da yapmakta-
yiz. Bu anlamda Uzak Dogu'ya hizmet de
satmig oluyoruz. Plastik poset makinalari
ve ambalaj sektorinde yedek parca isi-
mizde lider olma gayretindeyiz.

Yerli makinalar, Uzak Dodu ve Avrupa men-
seili makinalar icin kaliteli ve sorunsuz Urtin
tedarigimiz devam etmektedir. 3 kisilik Teknik
ressam ve muhendis kadromuzla birgok par-
¢anin malzeme analizlerini ve AR-GE calis-
masini yaparak Uretimini saglamaktayiz.

Son olarak neler séylemek istersiniz?

Yedek parca anlaminda sadece plastik
ambalaj sektorl degil, gida, temizlik ve
kozmetik sektorlerine de Urdn tedarigi
saglamaktayiz. Suan 25 kisilik kadromuz-
la 70'in Uzerinde Ulkeye hizmet vermek-
teyiz. Sirketimiz tek kisi ile ¢iktigi bu yolda
yapmis oldugu ortakliklar ve distribitor-
|tklerle kendini daha ileriye tagima gayre-
tindedir. Firmamiz plastik poset makina-
larinin yedek parca ekipmanlari alaninda
genis kapsamli hizmet ve Uriin yelpazesi
ile mUsterilerimizin her zaman yanindadir.

ATK-850-SY
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% we have strengthened our bond with our customers. Our Adana branch, which we opened in
e 2024, offers fast and high quality service to our business partners in Adana, a serious produc-
tion center of our sector, and the surrounding provinces.

Can you give information about your technical team? Apart from technical service and
spare parts supply, in which other areas do you provide services?

With our 25 employees, we are taking decisive steps forward in both spare parts and new machine
and apparatus projects. Our industry recognizes us for Spare Parts. As Atik Makina, we also produce
Bag Cutting Machines in line with the demand of our customers. With our Far East dealerships, we
have provided our sector with access to many products and machines. We have solved the prob-
lems of operating Far East machines, service and spare parts that our sector members have in mind
with our spare parts and technical service experience, which is our main business and our expertise.

Can you give information about the representation of BAIHAO brand in Turkey and the ser-
vices you provide to neighboring countries?

In addition to representing BAIHAO brand in Turkey, we also provide spare parts and service
for neighboring countries. In this sense, we are also selling services to the Far East. We strive
to be a leader in our spare parts business in plastic bag machines and packaging industry.
We continue to supply quality and trouble-free products for domestic machines, Far East and
European origin machines. With our 3-person technical draftsman and engineer staff, we
provide the production of many parts by making material analysis and R&D studlies.

What would you like to say in conclusion?

In terms of spare parts, we supply products not only to the plastic packaging sector but also to the
food, cleaning and cosmetics sectors. We are currently serving over 70 countries with our staff of 25
people. Our company endeavors to carry itself further with the partnerships and diistributorships it has
made on this path that it started with a single person. Our company is always with our customers with
a wide range of services and products in the field of spare parts equipment of plastic bag machines.
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